
13.06.2024

Delivering Performance 

with Digital Services
IAA Pre-Press Conference ï13th June, 2024



13.06.2024 2

Secure and reliable connected 

solutions that work.
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The basis: smart trailers!

100% Smart ï 100% Service 

100% smart ex works is the telematics standardisation

strategy for all new vehicles

The entire industry is changing and becoming increasingly 

digital and built upon supporting digital services
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By integrating advanced telematics 

systems, we transform our trailers into 

smart, connected assets

Data Collection & 

Analysis 

Supply Chain 

Visibillity 

Processing 

Reliability 
Sustainability and 

Environmental 

Impact

Real-Time Tracking 

and Monitoring

Enhanced 

Security 
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TrailerConnect® - the digital eco system

The platform for data integration, live tracking & trailer services

TrailerConnect®

FleetTrack

Display of the trailer's 

position and availability in 

real time - regardless of the 

telematics hardware used 

Comprehensive notification 

and alarm configuration

Personal reporting and 

history of all events, positions 

and temperatures

Targeted and selected data 

transfer for each tour (e.g. to 

any RTV platforms)

TrailerConnect®

TourTrack

Tour-based real-time 

monitoring, including ETA

Automatic generation of 

order-related temperature 

reports

TrailerConnect®

Data Management Center

Infrastructure and 

consolidation platform for all 

telematics data

Customised and secure 

configuration of data 

streams

Visualisation of the entire 

transport network - incl. 

sub-forwarders 

TrailerConnect®

FleetWatch

Fleet dashboard for simple 

real-time monitoring of 

transport refrigeration 

machines

Automatic error analysis and 

recommended action for 

rectification

Service partner arrangement
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Always keep an eye on your fleet

TrailerConnect® FleetTrack

The current fleet status at a glance

Detailed status overview and history of all events, 

temperatures and positions

Active temperature monitoring with alarm function in real 

time

More trailer uptime 

Real-time warning messages provide early information about 

needed services and ensure efficient fleet management

Documentation of technical events with details of the time 

and location of occurrence and rectification


