
  

 

Information pursuant to Art. 3 para. 2, para. 3 Data Act 

The Data Act regulates how non-personal data generated by connected products or connected services (hereinafter 
"Generated Data") may be used and shared. The goal is to create more transparency and fairness in the handling of 
Generated Data. For you as a customer (hereinafter "User"), this means: You will receive clear and understandable 
information about which Generated Data your connected trailer produces, how it is stored, and how you can access it. 

 

1. Types of Generated Data from the connected trailer: 

− Machine-generated sensor data (e.g., temperature, pressure level). 

− Location data (when GPS function is activated). 

2. Format and structure of the data: 

− Encrypted, machine-readable log files. 

− Timestamped recording in UTC format. 

3. Frequency and real-time capability: 

− Standard: Data collection in intervals (e.g., every 5–15 minutes). 

− Technically, data generation in shorter intervals is generally possible. 

− The Generated Data is transmitted to the TrailerConnect® Portal. 

4. Storage and access rights: 

− The Generated Data is stored for at least 12 months. Depending on the contract, an extension of the storage period 
is possible. 

− Access to the Generated Data is possible via the TrailerConnect® Portal. 

− Export of the Generated Data is possible via the TrailerConnect® Portal. The Generated Data provided to you is in 
Parquet format. You can open the exported file with various free tools. 

− Access to the TrailerConnect® Portal requires a registered user account and an internet connection. 

− If you do not have access to the TrailerConnect® Portal, you can also request the Generated Data via email or 
phone through support: helpdesk.trailerconnect@cargobull.com | +49 2558 81 1818 

5. Use and sharing of Generated Data: 

− The use of Generated Data by the data owners (Schmitz Cargobull AG and Cargobull Telematics GmbH) is based 
on a contract with the User and primarily includes product development, error diagnosis, and customer support. 

− The data owners may share Generated Data with affiliated companies or partners who may use this Generated 
Data to support the data owners in achieving the aforementioned purposes or pursue their own legitimate purposes, 
but only within the scope defined in the contract with the User. 

− The User of the connected trailer may at any time request that Generated Data be shared with a third party or that 
sharing be terminated. 

6. User rights: 

− The User of the connected trailer has the right to lodge a complaint with the competent authority (Art. 37 Data Act). 

− The User of the connected trailer has the right to be informed whether Generated Data contains trade secrets. 

− The User of the connected trailer has the right to transparency regarding the contract duration and options for early 
termination. 

For further details, please log in to your TrailerConnect® Portal. Our support team is also available at any time: 
helpdesk.trailerconnect@cargobull.com | +49 2558 81 1818 


