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6
The maximum benefi t of trailer telematics often comes through 
the networking of the data with the other business processes. 
Isolated applications have long been a stumbling block for 
development in modern data management. Many opportunities 
for the application of telematics result from particular customer 
requirements which assume an open standard and fl exible 
possibilities for analysis.

You, as the customer, must be able to freely decide into 
what application, as your leading system, the data should be 
integrated into in each case. Thus it is possible to assume, for 
instance, that job-related telematics data could be integrated 
into an order management tool while the technical data could 
be tied into the fl eet management software. 

I Want to Have the Telematics Data in My 
Existing Systems, How Does that Work?

Open standardised interfaces make the system connections 
very simple today. You, as the customer, only have to make the 
eff ort to defi ne which data should go where. It is to your benefi t 
if you can be sure of professional support from your telematics 
provider when doing this. In the end, such actions as the 
optimised application of the data are dependent on this.

A maximum of process optimisation and thus maximum 
customer benefi t therefore result from this.
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TelematicOne

7How Do I Obtain an Overview of My 
Heterogeneous Fleet?

There are solutions on the market and open interfaces also 
play an important part. 

The “TelematicOne” portal from T-Systems is an example of a 
product which on the one hand takes on the task of bundling 
together the data on the various trailers from owned, rented 
and from various manufacturers. On the other hand, it also 
off ers functions which support the logistics processes. Thus 
you can make use of a forecast arrival time as you can of a 
transfer of job-related refrigeration data to the customer on 
arrival at the destination. 
 

Through this development, you can have, as a 
customer, complete freedom in the selection 
of vehicles, telematics systems and rental 
partners. 
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8What Will My Investment be Worth 
in the Future?

The decision on a telematics system is a long-term investment. 
You should be certain that the partner you select will still have 
the market presence and expertise in the future as a trendsetter 
to be able to provide you with customized solutions in the 
coming years. Therefore, also speak to your favoured 
candidate about his plans for the future. 

A number of trends can be recognized already:
 - The market is consolidating and the professionalism of the 

remaining providers is forging ahead. Only companies which 
operate telematics as their core business will be able to 
continue to develop in line with their customers and transform 
new developments into marketable applications.

 - Telematics data are becoming increasingly used in an 
application-specifi c manner and, at the same time, are being 
bundled and made available in comprehensive data portals. In 
addition to logistics, fl eet management applications should be 
mainly mentioned in this respect. In the next step telematics 
data on goods, materials handling equipment or other 
logistics elements will be able to be analysed so that the 
whole of the logistics process from the store to production or 
sale in the outlet can be incorporated within special software 
solutions. 

 - Of course, mobile devices, such as tablets and smartphones 
will also change the possibilities to benefi t from telematics. 
Through apps telematics data are becoming available at any 
time and any place. 

Here, too, rapid progress in the possibilities will be made. 
Therefore, it is all the more important to select a 
telematics solution which is set up fl exibly for the future. 
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9What Advantages Does a System 
Tied to a Manufacturer Offer Me?

Telematics systems which are tied to a particular 
manufacturer are increasingly becoming a standard feature 
of new vehicles. Right from the development of an integrated 
trailer telematics system the manufacturer’s expertise can 
be transferred fi rst-hand for later use in the vehicle. The 
technology is then available from the very start and you save 
time and money for a retrofi tting.
 
However, the greatest advantage which you have from some 
manufacturer solutions is that a comprehensive, sensible 
combination of the various services can be carried out. You, 
as the customer, can then receive “one-stop shopping” off ers 
to highly attractive conditions. 

That begins with an in-house fi nancial services provider with 
whom you can immediately include both the telematics fi tments 
and the running operating costs into your fi nancing. In addition 
to cost security through Full Service contracts, a telematics 
package off ers you simple monitoring of the maintenance 
cycles. In combination with the expertise from a database-
supported repair software package you receive, for instance, in 
“Fleet4You” from Schmitz Cargobull a fl eet management system 
which can even give you recommendations for exchanging 
vehicles within your fl eet. And, in the end, the resale value of 
optimally monitored and maintained trailers increases in the 
manufacturer's own second-hand trade.

Telematics systems which are tied to a particular 
manufacturer o� er you naturally an integration into the 
product development and a comprehensive range of 
services which an independent provider is unable to 
o� er you. 
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10How Quickly Can a Trailer Telematics 
System Pay Off for Me?

Established telematics manufacturers nowadays off er you a 
price level at which your telematics investment can pay off  
within 12 months. The prime factor is the direct savings 
eff ects which you can gain through the reduction in 
communication costs in your dispatch section, in the 
optimisation of your routes and in the reduction in fuel costs 
simply through having the correct tyre pressure.

But only if you optimize your processes and internal procedures 
you will be able to completely benefi t from the savings 
potentials of your trailer telematics system. With a resource-
optimised fl eet management system, the combination of the 
various telematics services and the networking with the tools 

of a logistics management system at the loading companies 
you can achieve highly effi  cient business processes. For this 
aspect the part which a skilled support team from your provider 
can play in the detailed discussions in the introductory stage 
should not be underestimated.

In addition, when selecting a provider also ensure that the 
fl at-rates are really fi xed and do not contain any hidden costs. 
It is also important that the roaming costs are included in the 
monthly usage rates. Major providers nowadays off er fl at-rates 
which can be used worldwide. As a customer, that gives you 
the reassurance of a transparent cost calculation.

We look forward to receiving your questions.
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