


Paris motorway ring road

Slow-moving traffic: It takes longer than planned to

get to the unloading location:

- The route is shown as delayed in the
TrailerConnect® telematics portal.

- Frank calls the recipient in Paris and informs him
of the delay.

Mr Schneller, a logistician at Gut&Gesund, can follow the
order live.

Dispatcher Frank tracks the tour in TrailerConnect ®

TourTrack:

- Position and temperature

<E®£> - Live tracking of tours incl. estimated time of arrival

e (ETA)

Tourack_ Geofence set-up and notification* of unforeseen route
deviation directly via email or in the beUptoDate app.

- Automatic route start: Data is forwarded to the

customer's Real Time Visibility platform (RTV) (with
configured filter settings for secure data exchange).
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DataManagementCenter

* Safety-relevant information can also be automatically forwarded to
external TAPA control centres.

Tuesday, company Gschwind
Frank receives a message from the refrigeration
unit in the TrailerConnect® telematics portal:
The automatic monitoring (predictive
maintenance) recommends a check at the next
possible service partner.

Frank informs Heinz to have the refrigeration unit
checked by the service partner in Paris.

Rest stop 150 km before Paris
Heinz finishes his working day and
begins his rest period.

Gui&Gesund Dusseldorf
The vaccine is loaded into the S.KO
COOL.

Monday, Carrier Gschwind
Driver Heinz checks his S.KO COOL
refrigerated semi-trailer:
- The load compartment is already pre-
&J] cooled thanks to RemoteStart
[_[@- He activates the CargoSet "Vaccine".
- Departure to the pharmaceutical
Iﬂ % company Gut&Gesund.

Heinz reaches the predefined geofence. Dispatcher
Frank receives a message in the TrailerConnect®

telematics portal or in the beUptoDate app and the
doors are unlocked.
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Motorway to The Hague
Traffic jam due to roadworks

Frank sees via TrailerConnect® TourTrack:
Estimated time of arrival (ETA) is getting worse.
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S Unloading station in The Hague
e : Heinz logs in at the ramp. The digital
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in the beSmart app and sent to Mr

100220 Schneller from Gut&Gesund. "Nasal Spray".
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At the assigned unloading station, Heinz
gets the PIN to unlock the rear doors. After
temperature report is generated by Heinz  unloading the vaccine, the nasal spray is
loaded. Heinz activates the CargoSet

Unloading station in Paris

- The logistics manager in Paris asks the dispatcher
Frank for the PIN to open* the doors. In TAPA*™*
mode, the doors are not automatically unlocked at
the destination in the geofence zone so that no
one has uncontrolled access to the freight. Mr
Schneller from Gut&Gesund can see in the RTV
platform that the order has been successfully
completed. [ M

*Inthe case of EU cross-border
traffic, the rear doors may have to
be opened for customs. The PIN
is entered on the keypad on the
trailer or alternatively in the
beSmart app.

When leaving the geofence zone, the TrailerConnect®
Data Management Center terminates the secure data
transmission to the customer's RTV platform.
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**TAPA = Transported Asset Protection Association

Service Partner in Paris

Heinz still has to have the cooling unit checked
(message from the Predictive Maintenance
Service). He calls Eureservice directly for the
address to the nearest Service Partner* in Paris.
There, the problem with the cooling unit is solved
within two hours.

*Thanks to the full service contract for the S.KO COOL semitrailer
box with cooling unit, all wear part repairs or maintenance are
covered and the driver can benefit from the Europe-wide
breakdown service including the service partner network.



