Heylog revolutionises logistics communication
Vienna, June 2025 - The logistics industry struggles daily with inefficient processes, long waiting times and language barriers between drivers and dispatchers. This is exactly where Heylog picks up: The innovative communication platform digitises driver registration and optimises processes directly at the yard - without any expensive hardware or complicated software.
Daily challenges in yard management
Long queues, high costs for kiosk systems and time-consuming paper processes characterise everyday life in many places. Drivers lose valuable time due to manual check-ins and unclear communication at the gate. The consequences: rising demurrage costs, inefficient use of resources and frustration for everyone involved.
The Heylog solution: Driver registration via smartphone & messenger services already in use
Heylog enables fully digital, simple and cost-effective driver registration via smartphone - without additional app installations or hardware. Registration works conveniently via common channels such as browsers, WhatsApp or Viber.
Heylog is thus consciously focussing on communication channels that drivers already use in their everyday lives. This strategy ensures a particularly high level of user acceptance and avoids technical barriers to entry. The registration process begins with a QR code or link - drivers enter their data, confirm safety instructions and automatically receive all the necessary information directly on their device - in their local language and without media disruption.
Another key component of registration is the digital safety briefing. Drivers receive all safety-relevant information directly on their smartphone - in their national language, comprehensible and traceable at all times. Confirmation is provided digitally at the click of a button, which not only simplifies the processes but also documents them in full. The result: 100% compliance while avoiding paper chaos and manual signature processes.
Clear added value - measurable success
Companies that use Heylog report significant savings and efficiency gains:
- Up to 80 % less demurrage costs thanks to optimised processes
- Average time saving of 20 minutes per order
- Savings of up to €75,000 per year with just 15 daily deliveries
Patryk Bercik from LKW WALTER confirms: "Heylog offers an innovative solution that is precisely tailored to customer needs and helps logistics teams to communicate and collaborate more efficiently."
Future strategy: Heylog as a central logistics communication platform
Heylog's vision is to become the central communication interface for everyone involved in logistics - from drivers and dispatchers to shippers and subcontractors.
The roadmap includes the complete rollout of E-CMR workflows, extended real-time tracking functions and a flexible timeslot & workflow system that can be customized to meet customers' exact requirements.
About Heylog
Heylog is a cloud-based communication platform that specialises in the digitalisation of driver communication and yard processes. The solution is already being used by leading companies such as Schmitz Cargobull, LKW Walter and Egeplast. The focus is on maximum efficiency, minimum training effort and immediate benefits - without additional hardware and without the need for an app.
