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MyCargobull – The innovative Schmitz Cargobull service platform 
All relevant service contract data and documents consolidated and accessible at all times

June 2025 – MyCargobull is Schmitz Cargobull’s comprehensive customer portal specifically designed for service contract customers, providing all relevant service contract data and documents at a glance. MyCargobull provides users with real-time access to the vehicle status, maintenance plans, and additional information. This allows informed decision-making and efficient vehicle fleet management.

Featuring a user-friendly interface and intuitive navigation, MyCargobull ensures users can quickly find their way around and get started right away. MyCargobull offers an intuitive user interface that enables users to view the history of requests and repairs, along with efficient planning and maintenance. All vehicle information is consolidated in one central portal.

The following offers are included in the portfolio:
· Service contract management: 
A detailed view of concluded service contracts and contractual framework
· Maintenance management: 
An overview of all upcoming and past maintenance work carried out on the vehicle fleet as well as automatic notification of scheduled maintenance appointments
· Service partner search: 
Selection of service partners based on location and expertise
· More: 
Access to vehicle orders, technical information and spare parts orders
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MyCargobull is the service platform designed for modern and future-orientated logistics. Using the Schmitz Cargobull user ID, customers can log in to access all digital service offers. The free portal is available in 18 national languages and can be accessed around the clock, including via its mobile version. Customers also receive information on the progress and processing status of their requests.

With MyCargobull, Schmitz Cargobull sets new standards in the digital landscape by offering their customers efficient and transparent solutions for the management of their vehicle fleets.




About Schmitz Cargobull 
Schmitz Cargobull is the leading manufacturer of semi-trailers for temperature-controlled freight, general cargo and bulk goods in Europe, and a pioneer in digital solutions for trailer services and improved connectivity. The company also manufactures transport cooling units for refrigerated box body semi-trailers for temperature-controlled freight transport. With a comprehensive range of services from financing, spare parts supply, service contracts and telematics solutions to used vehicle trading, Schmitz Cargobull supports its customers in optimising their total cost of ownership (TCO) and digital transformation. 
Schmitz Cargobull was founded in 1892 in Münsterland, Germany. The family-run company produces around 60,000 vehicles per year with over 6,000 employees, and generated a turnover of around €2.4 billion in the 2023/24 financial year. The international production network currently comprises ten plants in Germany, Lithuania, Spain, England, Turkey, Slovakia and Australia.
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The TrailerCompany.




