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The Schmitz Cargobull AG
Schmitz Cargobull Mobile Service: Extended complete service for refrigeration units and trailers 

The Schmitz Cargobull semi-trailer curtainsider S.CS MEGA X-TOUGH. 

June 2026 – Schmitz Cargobull has expanded its service offering and added a franchise-based service van fleet. The mobile service includes maintenance, repair, spare parts supply, retrofitting, as well as technical support and training carried out directly at the customer's site. The aim is to reduce downtimes and increase the operational readiness of the vehicles through rapid deployment and a high availability of spare parts – both on the company premises and on the road.

The Mobile Service is aimed at operators of vehicle fleets, regardless of whether an existing repair and maintenance contract exists. The service technicians take care of trailers and transport refrigeration units from various manufacturers and thus help to ensure the functionality and availability of mixed fleets.

Qualified spare parts from the Schmitz Cargobull portfolio are used, including original spare parts and Schmitz Cargobull Value Parts for economical, value-based repairs. This supports reliable quality and predictable operating costs simultaneously.

During service calls, the mobile teams use an integrated digital ecosystem: Service Portal and Spare Parts Lens App enable the rapid identification of vehicles, components and parts. The AI assistant Dr. Cool analyses refrigerator errors and makes the appropriate repair recommendations directly. This speeds up service and further reduces downtimes.

With the extended Mobile Service, Schmitz Cargobull is creating a flexible addition to existing workshop structures with the clear advantage for customers: faster processes, shorter downtimes and higher vehicle availability in daily operations.
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About Schmitz Cargobull 
Schmitz Cargobull is the leading manufacturer of semi-trailers for temperature-controlled freight, general cargo and bulk goods in Europe, and a pioneer in digital solutions for trailer services and improved connectivity. The company also manufactures transport cooling units for refrigerated box body semi-trailers for temperature-controlled freight transport. With a comprehensive range of services from financing, spare parts supply, service contracts and telematics solutions to used vehicle trading, Schmitz Cargobull supports its customers in optimising their total cost of ownership (TCO) and digital transformation. 
Schmitz Cargobull was founded in 1892 in Münsterland, Germany. The family-run company produces around 50,000 vehicles per year with over 6,000 employees and generated a turnover of around €2.16 billion in the financial year 2024/25. Its international production network is made up of factories in Germany, Lithuania, Spain, Türkiye, Romania and the UK.
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